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Distribution Logistics

Formerly Sales and Distribution, 
this department has been 

renamed in keeping with modern 
trends in supplies management. 
With the promotion of the former 
Department Manager, Lorna Allen, 
to the new post of CEO, we welcome 
Racquel McLean who has extensive 
experience with Carlong, as the 
new Manager of this department. 
Racquel is based at our Distribution 
Centre at 38 First Street, Newport 
West, where stocks of all Carlong  
and  Hodder Education publications 
are warehoused. Our Customer 
Service personnel process orders 
and enquiries from 37 Second Street, 
Newport West. They keep our retail 
bookshop customers informed of 
product availability and terms and 
conditions of supply.
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Distribution Logistics

Information Technology

The increasing importance of information technology 
(IT) in all aspects of our operations led to the formation 

of this department in 2016 under the management of 
Omar Reid. All IT systems, networks, databases, e-business 
processes and security controls are planned, co-ordinated, 
supported and maintained by this department.

Facilities and Operations

Established in 2017, this new department will manage the 
acquisition, maintenance, insurance and security of all 

property – land, buildings, motor vehicles, furniture and 
equipment. These administrative services were formerly 
included in the then Admin, Finance and Accounting 
Department.
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